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July 2009

The following is an excerpt from the Texas Coop Power Magazine from July 2009.

Message from the Manager:  Celebrating Two Years of Progress
July 1st marks the second birthday of Heart of Texas Electric Cooperative.  In two short years we have made tremendous progress in joining former Belfalls Electric and McLennan County Electric Cooperatives reaping tremendous benefits in technology, communications and operations.

Heart of Texas EC is now able to monitor 23 substation facilities under the watchful eye of SCADA, an acronym standing for Supervisory Control and Data Acquisition.  SCADA makes it possible for Brazos Electric to understand the capacity they have and what is available to avoid overloading the system and face potential blackouts. HOTEC is able to pin point switches inside the substation that have tripped causing interruptions to members as a result of equipment failure, Mother Nature or interruptions to the system.   SCADA helps to notify us of outages at the substation by helping to identify the circuit that the outage is on to improve response time in restoring power to our members.  However, Heart of Texas EC still relies on member phone calls and crews to find problem areas.
We have also completed the daunting task of upgrading member read meters to the new AMR Turtle meters.  Over 5300 meters have been switched over in the past 24 months.  Heart of Texas has also taken steps to ensure quality customer service and convenience for our members.  We have partnered with Fidelity Express and other local businesses providing local pay centers for our members.  We have launched our On-line Bill Pay service through our web site; www.hotec.coop.  This service  allows you to view and pay with a check or credit card, alerts you to billing and payment updates, allows you to  request simple service orders and access important information on your account.  We will continue to work to improve services to meet our member’s needs.
Looking Ahead

As we move forward, we look ahead to more progress that will benefit our members.  We are currently working on many projects including the 4 year work plan that lays out new construction projects, line maintenance, voltage transfers and pole change outs.  We are also upgrading our map system creating more accurate digital maps that will aid our crews in emergency situations.  We have recently completed a cost of service rate study.  Once the cost-of-service study and analysis is completed, all members of Heart of Texas Electric will be billed using the same rate schedules.  We will provide information on the new rate schedules in this space and in area member meetings before the new rate schedule is implemented.  

With all the changes, there is always one thing you can count on.  Heart of Texas EC will continue to offer the same exceptional service our members have come to rely on.  The tradition of quality, reliability and customer service will continue with every birthday Heart of Texas Electric Cooperative celebrates.      
PRESS RELEASE
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