Heart of Texas Electric Co-op Announces a Planned Outage and Voltage Conversion for Val Verde Area in McLennan County
(MCGREGOR, TEXAS; May 19, 2011) Heart of Texas Electric Co-op has announced a planned outage for the Val Verde area in McLennan County on Wednesday, June 1, 2011.  The outage is necessary to allow Heart of Texas to perform a voltage conversion on a portion of its electric delivery system changing voltage from 7,200 volts to 14,400 volts for a more efficient delivery of electricity to our members.  
As our service areas experience growth in population and electric usage, load capacity begins to put a strain n the electric delivery system providing electricity to your home.  The current wire size is close to capacity and by changing from 7,200 volts to 14,400 volts; it allows the cooperative to cut the amperage of the line in half.  The alternative would require HOTEC to upgrade miles of wire that would be much more expensive.  

This upgrade will require a power outage affecting Heart of Texas Electric Cooperative members only and should last no more than two and a half hours while crews work on lines and transformers.  

Weather permitting; the outage will begin at 8:30 a.m. and will be completed before 11:00 a.m.  The following areas will be affected during this conversion and may experience temporary service interruption: 

Camp Road

Fossil Rim Road

Jonah Lane

Part of Lifestyle Lane

Sam Bass Road

Smith Road
Val Verde Road 
For those consumers who have special medical needs and will need to leave their homes during the outage, there are several McLennan County services that will be able to assist with transportation and are listed below.  Please contact them at least 24 hours in advance. 

Compassion Ministries / Hope House

1421 Austin Avenue

Waco, Texas 76701

Phone: 755-7640 

Fax: 754-8454 
The Salvation Army of Waco 

500 S. 4th@ Webster
Waco, Texas 76706 

Phone: 756-7271

Fax: 752-5905
Central Presbyterian Church 

9191 Woodway 

Waco, Texas

Phone: 754-3544
Caritas of Waco 

300 S. 15th Street 

Waco, Texas

Phone: 753-4593 

If you have locked or coded gates please contact Heart of Texas prior to June 1st to make necessary arrangements to allow crews access to service lines and transformers.  If Heart of Texas crews are without access to transformers or lines on your property, the service will be left out of power until we can upgrade the equipment.  A back-up date of Wednesday, June 8th has been set in case of weather or other delays.

We apologize for any inconvenience and appreciate your help and understanding.  If you have any questions, please contact your local Heart of Texas office at (254) 840-2871.

