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August 2009

The following is an excerpt from the Texas Coop Power Magazine from August 2009.

Service Charges Under Consideration
Everyone is familiar with customer service charges, whether it’s for cable, satellite, telephone, internet, water or electric service. If you are a former McLennan County coop member, you currently pay $9.00 per month, while former Belfalls members pay $9.50.  Heart of Texas members pay a service charge each month to help cover the cost of poles, wires, transformers, service drops and meters.  Changes to the current service charge are being considered as a part of the cost of service study Heart of Texas EC announced they would be conducting.  Possible changes are being considered for multiple reasons. In accordance to the Heart of Texas Consolidation agreement, a uniform rate schedule must be set for Heart of Texas Cooperative members.  In addition, this rate schedule must fiscally support the operation costs of the coop.  It is very important that our rate for facilities and energy match the actual costs of providing electric service.  Why is it so important?  It is simply an issue of fairness.  If the service charge is too low and energy rates too high, customers with low usage are really not paying their fair share of the cooperative’s fixed costs for the facilities that are needed to have service available for them.  Take a look at other customer charges you may be paying and how they compare.  


Basic Internet: 


$59.99
With-out existing phone service     



Residential Telephone Service:  
$30.00
Basic service/unlimited local calls   




Rural Water:
   


$27.30 Trash pick-up not included



Basic Dish Network Satellite
$34.99 




Basic Digital Cable: 


$49.00
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