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August 2009

The following is an excerpt from the Texas Coop Power Magazine from August 2009.

Message from the Manager:  The Coop Way Keeps Rates Affordable

Many Americans do business with a cooperative everyday.  They exist in almost every industry from energy to news reporting to health care.  Coops are a huge part of the economy in the United States and serve some 120 million members, or 4 in 10 Americans.


While cooperatives may resemble most companies in some ways, they are very different in others.  One of the most important differences is that coops are not driven by profit.  For profit companies or investor owned companies (IOUs) are held to the responsibility of returning a profit to their shareholders.   A coop’s responsibility, on the other hand, is meeting the need for goods and services of their members.  Electric coops are part of this tradition of doing business, one that has a long history going back to 1752 when Ben Franklin started the first cooperative in Philadelphia.


Heart of Texas Electric Cooperative upholds the responsibility of providing quality and reliable electric service to our members in an affordable and cost effective manner.  However, like any business a cooperative is still going to see its operating costs rise when the price of doing business goes up.       
    

We experienced this first hand when volatile natural gas prices soared last year.  Heart of Texas EC’s Board of Directors and management team work everyday to achieve operating efficiencies as we face these cost increases.  Maintaining dependable service at the most affordable price remains the corner stone of Heart of Texas Electric Coop.  Any changes to our current rate schedule will be done so in a prudent manner and will be implemented to protect the financial stability of this organization and eliminate subsidies between member classes.
 

We are not profit-driven and we don’t have to impress Wall Street every quarter.  Rather we are service-driven and operate at cost.  You can bank on the cooperative difference.
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